
Guest services 
 
•   Multi-lingual reception staff 
•   24-hour room service 
•   Full concierge service 
•   Boardroom (seats 14 people) 
•   15-metre outdoor heated  
     swimming pool and terrace 
•   Twice-daily housekeeping service 
•   DVD selection available on request 
•   Overnight shoe shine 
•   Valet and pressing service 
•   Children of all ages are welcome 
     with special kiddies turndown,  
     gingerbread  decorating and  
     African story time available 
•   Daily local & international newspapers 
 
Complimentary 
 
•   Luxury chauffeur transfer service within 
     a 10km/6 mile radius,  subject to availability 
•   Day-use facilities for early arrivals  
     and late departures 
•   Private guest library/lounge 
•   Limited complimentary Wi-Fi in all rooms and  
     public areas 
•   Daily Cape Wine Experience 
•   Undercover and surface parking 
•   Fitness Studio 

Situated on a private quay, nestled between the working harbour of Cape Town’s bustling 
Victoria & Alfred Waterfront and the serenity of an international yacht marina, Cape Grace 
showcases the essence of the Cape with designs that reveal local creativity, whilst staying 
true to the warm atmosphere and personalised levels of service that have for years defined 
the hotel. 
 
With a genuine passion to champion distinctive standards in service, Cape Grace is 
dedicated to surpassing expectations and making your stay, whether work or pleasure, the 
most memorable ever. The preferred choice for international travellers, Cape Grace 
opened its doors in 1996 and is centrally located, with quick and easy access to the airport, 
city centre and popular tourist destinations 

 

Fact Sheet 



ROOM NO  OF 
ROOMS 

NO OF 
GUESTS 

SIZE BALCONY DESCRIPTION 

 
Penthouse 
Suite 
 
 
 
 

2 2 80m² 
860ft2 

45m² 
484ft2 

Highest floor – private rooftop room, spacious 
lounge, outdoor terrace with private Jacuzzi, CD 
sound system & DVD machine, spacious walk-in 
closet. Daily canapés at 18h00, complimentary 
port, sherry, whisky, cognac and mini-bar. 
Express laundry pressing service, unpacking 
service 

3 Bedroom 
Suite 

3 
 
 
 

6 
 

200m² 
2150ft2 

28.5m² 
307ft2 

3 Separate guest rooms (private entrances), fully 
equipped kitchen and dining area, CD sound 
system & DVD machine, X-Box, large balcony 
with outdoor dining area 

2 Bedroom  
Suite 6 4 150m² 

1614ft2  
13m² 
140ft2 

2 Separate guest rooms (private entrances), fully 
equipped kitchen and dining area, CD sound 
system & DVD machine, X-Box, large balcony 
with outdoor dining area 

1 Bedroom  
Suite 2 2 90m² 

967ft2  
28.5m² 
307ft2 

Separate lounge, separate dining area, CD sound 
system & DVD machine, large balcony with 
outdoor dining area 

Rooftop  
Terrace 9 2  35m² 

376ft2 
10m² 
108ft2 

Spacious living and reading area, highest floor, 
French doors opening to a spacious balcony. 
Separate dressing area 

Rooftop  
Luxury 8 2  35m² 

376ft2 
3.5m² 
38ft2 

Reading area, highest floor, French doors opening 
to a breakfast patio. Separate dressing area 

Superior 10 2 50m² 
538ft2 

8.5m² 
91ft2 

Dressing room, spacious living area (sofa bed for 
families with young children), French doors 
opening onto spacious balcony 

Table Mountain 
Luxury Room 43 2  45m² 

484ft2 N/A 
Reading area, dressing area, French doors 
opening to balustrade with views of yacht marina 
and Table Mountain 

Luxury  
Room 37 2  45m² 

484ft2 N/A 
Reading area, dressing area, French doors 
opening to balustrade with views of the working 
harbour 

120 luxurious guest rooms and suites, elegant 
in style and generous in size. 

Standard Room Features Include: 
 
•  iPod docking stations in all guest rooms 
•  X-Box 360s in Suites and Penthouses 
•  Private room safe 
•  Flat-screen, high definition TV, satellite 
    television channels and selected 
    radio stations 
•  International plug points and fax/ 
    Internet modem lines 
•  Fully stocked private bar and mini-deli 
•  Tea and coffee making facilities 
•  Air-conditioned rooms 
•  French windows with views of the yacht 
    marina or the working harbour 
•  Fresh flowers and personally selected 
    books 
•  Elegant marble bathrooms with 
    luxurious Charlotte Rhys toiletries 
    ( range exclusive to Cape Grace) 
•   Separate bath, shower and toilet 
•   Iron and ironing board 

120 luxurious guest rooms and suites, elegant 
 in style and generous in size. 

Room
s 



With panoramic views of Signal Hill, Signal restaurant provides a 
welcoming setting on the water’s edge, in which to enjoy fresh, local 
ingredients, not only when the noon-day cannon signals lunchtime, but 
at any time of the day.  The menu is a unique combination of flavours 
incorporating influences from the many cultures that called upon this 
region during its history, namely French Huguenots, British settlers as 
well as Dutch and Asian traders. 

Bascule is a delightful combination of 
intimate interiors and a sun-drenched deck 
with a spectacular view of the international 
yacht marina. It is the perfect setting to take 
in the sights and sounds of the busy 
waterfront surrounds. There are over 500 
whiskies from around the world and an 
impressive selection of the finest Cape 
wines on offer. 

Our vision is to create a hotel unlike 
any other – original handcrafted 
experiences which touch the 
traveller’s heart while showcasing the 
spirit of our community.  These 
experiences include our handcrafted 
Flower Trolley, fine jewellery boutique, 
charming chauffeurs and many more. 

Signal 
Restaurant Bascule 

Whisky Wine 
& Cocktail Bar 

Handcrafted 
 Hospitality     



Details 
 
5 x Treatment Rooms including 
a Couple’s Treatment Room 
1 x Hair Salon 
Fitness Studio 
 
Hot Spa area which includes: 
Steam Room 
Sauna 
Rain Shower 
Body Shower 
Inside Relaxation Area 
Spa Sun Deck 

Located on the top floor of the 
hotel, with panoramic views of Table 
Mountain, the city and yacht marina, 
The Spa is owned and operated by 
Cape Grace. 
 
Inspired by the people and cultures 
of Southern Africa, the flora of 
the continent and traditional 
African remedies, The Spa’s décor, 
treatments and techniques reflect 
the strength and mystery of our 
African heritage. 

Reservations 
 

ACCOMMODATION 
reservations@capegrace.com 
T + 27 21 410 7100 
 
FUNCTIONS 
functions@capegrace.com 
T +27 21 410 7099 

David Patrick 
International Sales Manager 
T +27  21 410 7123 
M +27 76 164 5522 
Email david@capegrace.com 

Karen Vollenhoven 
PR & Marketing Manager 
T  +27 21 410 7124 
M +27 82 809 8011 
Email karen.vollenhoven@capegrace.com 

Sarita Kielblock 
Regional Sales Manager 
T  +27 21 410 7121 
M +27 72 632 2515 
Email sarita@capegrace.com 

Thabang Rapotu 
Sales Executive 
T  +27 21 410 7129 
M +27 82 376 7071 
Email thabang@capegrace.com 

Kim Beyers 
Sales Executive - JHB 
M+27 82 883 3774 
Email kim.beyers@capegrace.com 

Zoe Carroll 

Sales & Marketing Manager – UK &  
Europe  
T +44 161 788 0348 
M+44 7783 952444 
Email zoe@capegrace.co.uk 

Tim Farrell 
Tim Farrell & Associates - Americas 
M+1 203 762 8050 
Email SafariTim@aol.com 

Carolina Benia 
Sales Representative - South America 
T +598 94 436391 
Email carolina@themarketingcollection.com  

Contacts       

WEST QUAY, VICTORIA & ALFRED WATERFRONT, CAPE TOWN, SOUTH AFRICA 
P O BOX 51387, WATERFRONT 8002, SOUTH AFRICA 

T +27 21 410 7100, F +27 21 418 0495, E info@capegrace.com W www.capegrace.com  
 

Spa 
at Cape 
Grace  
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•  Travel past the airport building on your left and   
    follow EXIT signs 
•  Continue under bridge 
•  From the left, join the N2 motorway, continue 
    travelling along the N2 and pass the golf course and  
    river on your left 
•  Follow the 'Stad/City/N2 M3' signs, keeping  to the 
    middle or  right lanes 
•  Follow the N2/City/Foreshore/Seapoint' signs 
•  Continue on Motorway 7 and follow the 'M6 Coen 
    Steytler/Seapoint/Waterfront' sign 
•  Travel in the right-hand lane and continue  following 
    the above mentioned sign - the  harbour will be on  
    your right, Cape Town City 
    and International Convention Centre on your left. 
•  At the traffic lights, turn right, stay in the middle  
    or left lanes and follow the 'Waterfront' signs 
•  At the next set of traffic lights, continue straight  
    and enter  the V&A Waterfront - a Caltex fuel  
    station will be on your right 
•  Keep travelling in the right-hand lane. As you  
    approach the traffic  circle, the road will split   
    into 3 lanes 
•  Follow the middle lane around half the circle and 
    take the exit marked West Quay' 
•  Cape Grace will soon be visible at the end of the  
    quay  
 
The airport is 21kms from the hotel, and the trip will 
take  approximately 20 - 45 minutes, depending on the 
time of day and traffic. 

Directions 
to Cape Grace from Cape 
Town International Airport 
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